
Introducing FPS-Ultimate CRM 

A powerful, easy-to-use pipeline 

management app for franchisee recruiters



Franchisee Recruitment Challenges

Why is It So Difficult to Get a Great CRM 
for Franchisee Recruiting?

1. Software designers don’t understand franchisee recruiting

✓ They often copy what everyone else is doing

✓ Franchisee software suites specialize in finance and operations; not the CRM 
you rely on to manage your lead and candidate pipeline

2. Software integrators don’t understand franchisee recruiting

✓ You have to tell them “exactly” what you want and they’ll build it for you. 
It may or may not be what you need

In response…we built FPS-Ultimate CRM to improve the 
satisfaction and productivity of franchisee recruiters

That’s all we do



Franchise Pipeline Solutions

“What Makes FPS-Ultimate CRM Better”

The only lead management application 

created by franchisee recruiters for 

franchisee recruiters

✓ Utilizes our 3-click design rule

➢ 85% of actions 

3 clicks or less away

✓ Powerful features, 

yet easy to learn



Franchise Pipeline Solutions

“What Makes FPS-Ultimate CRM Better”

Top Functionality 

(nothing skimped) including…

1. Powerful features of Salesforce Enterprise CRM 

without the confusion, clutter and complexity

2. Auto-appointment scheduler links built into your 

texts, emails, social media and website

3. Integrated 1:1 and bulk text messaging from 

the CRM and your linked mobile device

4. Unlimited email and text messaging 5. Complete contact, candidate and milestone tracking 

within the pipeline

6. CRM Mobile App 

7. Variety of lead views and report templates

8. Email and text templates

9. Auto drip email series

10. Full operational support



FPS-Ultimate CRM Snapshots
The only franchisee recruitment solution 

built by recruiters for recruiters



FPS-Ultimate CRM in Action

From the Home 

Screen view Today’s 

Tasks and Events, 

Dashboards, Recent 

& New Lead Records

Easy 

Navigation 

from Home 

Screen



FPS-Ultimate CRM in Action

1. Lead 

Submits 

Form

2. Info 

Entered 

Automatically

3. Quick lead 

contact info 

available on top

4. Notes and 

Attachments

in Right Column
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Details Lead View



FPS-Ultimate CRM in Action

1. Every step to manage a lead is on the Lead Details 

screen and easily accessible through a group of drop 

down menus (left) to capture pipeline stages, 

timeframe and other reportable metrics
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FPS-Ultimate CRM in Action

All lead activities are found 

under the activity tab

Activities include composing 

emails, task management, 

new events and logging calls

Activity history is stored here

Activity Tracking



FPS-Ultimate CRM in Action

Sending a 1:1 Email

1. Click Compose

2. Write your own 

email or select a 

template

3. Click Send
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FPS-Ultimate CRM in Action

Auto-Drip Emails 

Can be sent over time to 

all your leads and link 

back to your website. All 

actions are tracked and 

scored for each lead.



FPS-Ultimate CRM in Action

Auto-Appointment Scheduler

Schedule Call button appears in 

every email and on your website.

Leads can easily schedule a call 

with your recruiter instead of 

chasing each other down to 

coordinate a good date and time



FPS-Ultimate CRM in Action

Auto-Appointment Scheduler
1. Lead clicks Schedule Call

2. Greeting/Instructions

3. Recruiter calendar pops up

4. Lead selects date/time

5. Lead fills out call form

6. Appointment confirmed and 

entered into your calendar 
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FPS-Ultimate CRM in Action

Pipeline Metrics

➢ Over 20 Lead Views 
and Reports

▪ Contact Status

▪ Current Pipeline Stage

▪ Milestone Summary

➢ Easy to Tailor



FPS-Ultimate CRM in Action

Integrated 1:1 

Text Messaging

1.To compose and send a 

personal text message, 

click Send SMS or 

SMS Conversations

2. Compose using a 

template or write your own 

text message

3. Click Send SMS 
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FPS-Ultimate CRM in Action

Integrated Bulk 

Text Messaging 

1.From Lead View, 

select leads to receive 

a bulk text message; 

then select: New Bulk 

SMS

2. Write your own text 

or use a text template

3. Click Send
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FPS-Ultimate CRM in Action

Send unlimited texts via 

SMS Conversations

All texts to and from a 

lead, sent from your 

desktop or mobile 

device, are found here

The entire SMS history is 

stored and viewable in 

SMS Conversations

Track Your 

1:1 Text Messaging



Schedule a Call with Me

Paul Keiser

630-697-4952

paul@franchisepipelinesolutions.com

Franchise Pipeline Solutions

https://my.timetrade.com/book/8N5KQ
mailto:paul@franchisepipelinesolutions.com
http://www.franchisepipelinesolutions.com/

